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Cotai Water Jet FAQs

AN AREE (Ticket)
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Can | change the departure time of my ferry ticket?

For passengers with full-fare tickets (except SRC membership tickets purchased using points
redemption) purchased at Cotai Water Jet or Chu Kong Passenger Transport direct ticketing offices or
via Cotai Water Jet website, ticket amendment can be made at least two hours before original ferry

departure time at above mentioned ticketing offices. Service charge of HKDS10 per ticket applies.

For tickets purchased via travel agents or retail outlets, passengers are required to contact your travel

agents or retail outlets for information.

In the event sailing time is altered and/or cancelled by the Carrier, passengers may proceed with ticket
refund or amendment in accordance with Clause 2.3 of the Cotai Water Jet TERMS & CONDITIONS OF
CARRIAGE OF PASSENGERS.
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Can | book the ferry tickets by phone or e-mail?
Phone booking or e-mail booking services are currently not available. Passengers can directly
purchase ferry ticket at Cotai Water Jet or Chu Kong Passenger Transport ticketing offices or via Cotai

Water Jet website.
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What payment methods do you accept at Cotai Water Jet and Chu Kong Passenger Transport direct
ticketing offices
We accept cash, Octopus, EPS and credit card (VISA, MasterCard, China Union Pay, American Express,

Diners Club, JCB) for payment at Hong Kong ticketing offices.

We accept cash, EPS and credit card (VISA, MasterCard, China Union Pay, JCB) for payment at Macau

ticketing offices.
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Are there any special ticket fares available for children, senior citizens and Macau citizens?
Macau citizens, seniors (65 or above) and children (below 12) may enjoy a discount HKD/MOPS$15 per
ticket (discount is not applicable for airport route, VIP cabin and cannot be used in conjunction with

other promotions).
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Do | need to purchase ferry tickets for my children?

Children aged one year or older must travel with a valid ticket.

AR EBEZE (On-line Booking)
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What payment methods do you accept for tickets purchased on line?

All online bookings will require payment by credit card. Currently we only accept Visa or MasterCard.
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While I was trying to make an online booking, one of the pages wouldn't display. What went wrong?
In some cases our online booking system is not running smoothly when using Internet Explorer 10
and some |E browser versions. Guests are advised to check with the compatibility view settings to
enjoy the full site experience. You can:

- Go to Tools on Internet Explorer;



- Click on ‘Compatibility View Settings’;

- Turn on the ‘Display all websites in Compatibility View’;

- Refresh the page.

In the event that it is still not working, you are advised to purchase ferry tickets at one of our ticketing

offices listed at http://www.cotaijet.com.mo/buy-ticket.
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What are the differences of E-Ticket and E-Voucher?

E-Ticket

E-Voucher

Route

City route services only

City route and Airport route services

Member

Registration

Yes

Not required

Customer is required to fill in the

Passenger
name(s) and the last 4 digits of ID(s) of Not required
details
all the travelling passenger(s).
Collecting Passengers are required to print out | Passengers are required to redeem
Ticket and the e-ticket and proceed to our Gate | their ferry ticket by presenting their
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Boarding directly for boarding 15 minutes prior | confirmed E-Voucher, registered credit
to scheduled ferry departure time. Our | card and registered ID/Passport 45
staff will verify your ID & registered | minutes prior to scheduled ferry
credit card during check-in. departure time at our ticketing offices
before boarding.

4., B—RPLERGHERLREZD?

% BREFMESFHELRFLRA 10 fR | SBREFMER LIS SHEATBRBE

$2,416 7T °

What is the limitation for each online booking transaction?
The maximum number for each E-Voucher transaction is 10 tickets; the total amount not exceeding

HKDS$2,416 of each E-Ticket transaction.
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Why does your system show “Encounter technical problem! Please contact administrator.” after |
paid?

Our system does experience intermittent network connection problems. Under this circumstance,
transactions would not be processed, and payment will not be charged by the credit card centre.
Customers would therefore need to make a new transaction. In the event of transaction failure,
customers are advised to contact our customer service representative by phone (+852-2359 9990 or
+853-2885 0595) or email (customer-hsf@cks.com.hk) and provide your transaction number for us
to follow up.
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After | confirmed my sailing schedule and clicked next step, why did the system stay on the
PAYDOLLAR PAYMENT SERVICE page instead of proceeding to the next page?

Please select your payment method by clicking on the logo shown on the page to go to the next page.

8= PayDollar Payment Sexvice

« C [ Asispay (HK) Linied [HE] paydollar.com’t fpayForm.jep ve =

You are now connected to
paqw PAYDOLLAR PAYMENT
SERVICE

Chu Kong High-Speed Ferry Company Limited

Select your payment method by clicking on the logo below:

7. HOMHELEZEEEBIARBEIRSEAIEEE?
% . BTN oEE&EHEP R EBBAER/NBREA R EBUWEBUEIRIRIEE - H1IRINEIEE -
B E ANBE B ESE (+852-2359 9990 = +853-2885 0595) = & # (customer-
hsf@cks.com.hk) B#&FE M= B RFF LR UE K ISIRE -

Why haven’t | received account activation email after registration?
This may happen if your email is set to filter Junk mails. Please check your Spam Filter

or Junk Mail Folder just in case the activation email got delivered to these folders instead of your
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inbox. If you still do not receive it, customers are advised to contact our customer service

representative by phone (+852-2359 9990 or +853-2885 0595) or email (customer-hsf@cks.com.hk)

for us to follow up.
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Why haven’t | received any confirmation email after booking online?

This may happen if your email is set to filter Junk mails. Please check your Spam Filter
or Junk Mail Folder just in case the confirmation email got delivered to these folders instead of your
inbox. If you still do not receive it, customers are advised to contact our customer service
representative by phone (+852-2359 9990 or +853-2885 0595) or email (customer-hsf@cks.com.hk)

and provide your transaction number for us to follow up.
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Can | authorize someone else to collect the online booking E-Voucher on my behalf?
We are guided by instructions from the credit card centre that stipulates, customers are required to
personally present the confirmed E-Voucher, registered credit card and registered ID/Passport for

collecting ticket(s). Authorization to a third party for ticket collection is not acceptable.

R IEREARTS (Terminal Service)
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Can | take earlier ferry service ahead of the sailing time on my ticket?
Cotai Water Jet provides standby arrangement for passengers holding on-day valid ferry tickets and
would like to take earlier ferry service ahead of the sailing time on tickets. Earlier sailings are subject

to seat availability and not guaranteed.
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If ’'m too late to catch my scheduled ferry, can I still use the original ticket to take next sailing?

Passengers are advised to pay attention to the check-in deadline of different terminals. Passengers
arriving at the check-in gate after the check in deadline is not allowed to go through the check-in gate
and the ticket for this voyage will be cancelled without being refunded or reimbursed. Please refer to

Clause 2.1 of the Cotai Water Jet TERMS & CONDITIONS OF CARRIAGE OF PASSENGERS for details.
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Do you provide wheelchair service?
Wheelchair service is available at all terminals. Passengers who are in need of wheelchair service may

ask for the assistance of our terminal staff upon arrival at terminal.
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Can | bring my pet onboard?

Pets are not permitted on board Cotai Water Jet.



RIS M 4 (Airport Route Service)
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Who can use Cotai Water Jet airport route ferry service?

SkyPier is a restricted area within the Hong Kong International Airport (HKIA). Cotai Water Jet airport
route ferry service is for transit passengers at HKIA only. It is not applicable to passengers originating
in Hong Kong or officially considered to have entered Hong Kong in accordance to immigration

guidelines.
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If | need to take a flight from Hong Kong International Airport, can | use Cotai Water Jet airport
route ferry service from Macau to Hong Kong International Airport for transit to my onward flight?
Cotai Water Jet can be used to Hong Kong International Airport from the Taipa Temporary Ferry
Terminal as well as the Macau Outer Harbour Ferry Terminal. Please refer to our sailing schedule tab

for the sailing times.

Prior to choosing the ferry service from Macau to Hong Kong International Airport (HKIA) for transit
to your onward flight, please ensure the airline you are going to travel with is on the Participating
Airlines List which is available at :  http://www.hongkongairport.com/eng/transport/transport-

connection-with-mainland-china/ferry-transfer/participating-airlines-list.html .
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If | take Cotai Water Jet from Macau to Hong Kong International Airport, at what time should | arrive
at Macau ferry terminals for check-in before my flight schedule?
Cotai Water Jet has daily services from Taipa Temporary Ferry Terminal and Macau Outer Harbour

Ferry Terminal to Hong Kong International Airport.

Sea to air passengers are advised to plan your schedule with reference to below requirements :
B Arriving at Macau ferry terminals for check-in at least 60 minutes (with check-in baggage) or 30
minutes (without check-in baggage) prior to scheduled ferry departure time.

B Estimated journey time on ferry : 50 minutes
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What time should I arrive at Hong Kong International Airport Check-In Counter for my onward flight
when travelling by Ferry from Macau?
The Hong Kong International Airport has a strict stipulation for Minimum Connecting Time (MCT)

requirement to allow for transfer, check-in and security screening. Passengers are advised to
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observe the conditions appended below:-
B Seato Air with Checked in luggage or hand carry luggage — 120 minutes prior to flight departure

time

Passengers travelling on Airlines that participate in Upstream Check In (UCl)/Baggage tag through
the Minimum Connecting Time (MCT) is:

B Sea to Air with Checked in Luggage or hand carry luggage — 90 minutes prior to flight departure.
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What time should | arrive at Cotai Water Jet Ticketing Counter (E2 area) Hong Kong International

Airport for my onward ferry to Macau?
Air to Sea with Checked in luggage - 60 minutes prior to ferry departure time

Air to Sea with hand carry luggage - 30 minutes prior to ferry departure time
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