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Cotai Water Jet FAQs
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Can I change the departure time of my ferry ticket?

B (City Route - For passengers with full-fare tickets (except SRC membership tickets purchased
using points redemption) purchased at Cotai Water Jet or Chu Kong Passenger Transport
direct ticketing offices or via Cotai Water Jet website or Cotai Water Jet Smartphone Apps,
ticket amendment can be made at least two hours before original ferry departure time at
above mentioned ticketing offices. Service charge of HKD/MOP $20 per ticket applies.

B Airport route - For passengers with full-fare tickets (except SRC membership tickets
purchased using points redemption) purchased at Macau Taipai Ferry Terminal or Macau
Outer Harbour Ferry Terminal Cotai Water Jet ticketing offices or via Cotai Water Jet website
or Cotai Water Jet Smartphone Apps, ticket amendment can be made at least two hours

before original ferry departure time by presenting relevant flight ticket(s) at above
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mentioned ticketing offices. Service charge of HKD/MOP$50 per ticket applies. Relevant

flight ticket(s) information are required.

For tickets purchased via travel agents or retail outlets, passengers are required to contact your

travel agents or retail outlets for information.

In the event sailing time is altered and/or cancelled by the Carrier, passengers may proceed with
ticket refund or amendment in accordance with Clause 2.3 of the Cotai Water Jet TERMS &

CONDITIONS OF CARRIAGE OF PASSENGERS.

2. oIPUEBERRE FEMH RIS A E SRS ?
Z BERRZEH - HPURERHEFZNEBEHIRRS -

Can I change the departure time of my ferry ticket by phone or e-mail?

Due to security reasons, we are unable to amend your ferry ticket neither by phone or email.

3. OBUEBERNEFHEMNASABERTRE?
EARMERRHERNEFEAERRE - RETBBECRMAIL - £CRMFHBRAE
o RN I ZEEEEETEEEMTE -

Can I book the ferry tickets by phone or e-mail?
Phone booking or e-mail booking services are currently not available. Passengers can directly
purchase ferry ticket at Cotai Water Jet or Chu Kong Passenger Transport direct ticketing offices,

via Cotai Water Jet website or Cotai Water Jet Smartphone Apps.

4. EARMAMKIZEEBEREEZWENRAR?
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BRBIERMEREERIRE  RFBAERFNR (VISA - BE5EF ~ PEIRE ) -

What payment methods do you accept at Cotai Water Jet and Chu Kong Passenger
Transport direct ticketing offices?
We accept cash, Octopus, EPS and credit card (VISA, MasterCard, China Union Pay, American

Express and JCB) for payment at Hong Kong ticketing offices.

We accept cash, Macau Pass and credit card (VISA, MasterCard, China Union Pay) for payment at

Macau ticketing offices.

5. AR/NME - RE - RMERERRER?
NE (125U ) &E (60 E) KBRFER (BFIRAITHEXRA/IFXAERSMD
AN ) BREUSEREMEIER 15 oifflER (ZERUAEBARBEMRAEER )-

Are there any special ticket fares available for children, senior citizens and Macau citizens?

Children (below 12), seniors (60 or above) and Macau citizens may enjoy a discount of

HKD/MOP$15 per ticket (discount is not applicable for airport route and VIP cabin).

6. NERERERBEMR?
NEFEM—RAVEABERS -

Do I need to purchase ferry tickets for my children?

Children aged one year or older must travel with a valid ticket.
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AN EBEE (On-line Booking)

1. HEBRESHEMARIGE?
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SEF - PEISREA] JCB EITUR -

What payment methods do you accept for tickets purchased on line?
All online bookings will require payment by credit card. Currently we only accept Visa,

MasterCard, China Union Pay and JCB.

2. BUEHEREAFERLER?
EALARFERBEREAZERFHUNRE (BFRRES ) AIAREMR (EFHT) - Filt
It ERBRAFARRERERF -

Can I use virtual card to purchase ticket online?
Virtual card is not accepted for online booking in this website since you are required to present

your credit card to collect the ordered ferry tickets (E-Voucher) or boarding directly (E-Ticket).
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While I was trying to make an online booking, one of the pages wouldn't display. What went wrong?
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In some cases our online booking system is not running smoothly when using Internet Explorer 10
and some |E browser versions. Guests are advised to check with the compatibility view settings to
enjoy the full site experience. You can:

- Go to Tools on Internet Explorer;

- Click on ‘Compatibility View Settings’;

- Turn on the ‘Display all websites in Compatibility View’;

- Refresh the page.

In the event that it is still not working, you are advised to purchase ferry tickets at one of our ticketing

offices listed at http://www.cotaiwaterjet.com/ticket-offices.html

4. BEBEAATUBEREREFMR?
REXRMBIEZCABEER  WUAEESNEHREARMELBERRAG T IBEE MR-
EHARMFEBRARNAEIESMEZRE -

FES TR

HYREH

How can I book an E-Ticket?
Firstly, you need to register as a member via Cotai Water Jet Website. Log in as a member then
make a booking via Cotai Water Jet online booking system. Please note, E-Ticket is not applicable

to booking via Cotai Water Jet Smartphone Apps.

E-Voucher
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5. EBFMRT (E-Ticket) M E

EFRES (E-Voucher) BEESAI?

EFHE (E-Ticket)

EFHZEZ (E-Voucher)
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What are the differences of E-Ticket and E-Voucher?
E-Ticket E-Voucher

City Route and Airport Route

and Boarding

Route City Route services only .
services
Member .
. . Yes Not required
Registration
Booking ) _ Cotai Water Jet website and Cotai
Cotai Water Jet Website
Platform Water Jet Smartphone Apps
Passengers are required to print out | Passengers are required to redeem
the e-ticket and proceed to our Gate | their ferry ticket(s) by presenting
Ticket directly for boarding 30 minutes their confirmed E-Voucher,
redemption | prior to scheduled ferry departure registered credit card and registered

time. Our staff will verify your ID &
registered credit card during check-

in.

ID /Passport 45 minutes prior to
scheduled ferry departure time at

our ticketing offices before boarding.

Transaction
Requirement

Booker must be one of the ticket

users in each transaction.

/
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6. EEZNRBER?
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What is verification code?

Verification code is a 4 digits numeric pin created by customer. Customer will need to provide

the Verification code for ticket redemption at ticketing office.

Personal Information

"Required fields:Same as registered ID or Passpor
Name* | N '

“*Requ

d field-All the reservation information will be sent to your Email

e
Email ***Required field:Please set up a 4 digits PIN and use this PIN for ticket
. . redemption
I\/erlﬁcatlon Code™™ I '
Cellphone
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What is the limitation for each online booking transaction?

B For booking via Cotai Water Jet website, the maximum number of each transaction is 10

tickets;

B Forbooking via Cotai Water Jet Smartphone Apps, the maximum number of each transaction

is 5 single trip tickets or 5 round trip tickets.
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8. AMUALBRMAMEBER "(TRKI  EREFERRERN - BREAXATBBRMIEERNR
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Why does your system show “Encounter technical problem! Please contact administrator.”
after I paid?

Our system does experience intermittent network connection problems. Under this
circumstance, transactions would not be processed, and payment will not be charged by the
credit card centre. Customers would therefore need to make a new transaction. In the event of
transaction failure, customers are advised to contact our customer service representative by

phone (+852-2359 9990 or +853-2885 0595) or email (customer@cotaiwaterjet.com) and

provide your transaction number for us to follow up.

9. ERWEMMENEMBEAT —TE  ROURESFREERSZNRBVER?
BNIE "EBRS INRFNVER N EERERINFERZERFRRERE  FgpEt—
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After I confirmed my sailing schedule and clicked next step, why did the system stay on

the PAYDOLLAR PAYMENT SERVICE page instead of proceeding to the next page?
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Please select your payment method by clicking on the logo shown on the page to go to the next

page.

& PayDollr Payment Service X

€ C' |5 sispoy HK) Limied [HE] hiips: paydollar.comb mjsp e =

You are now connected to
PAYDOLLAR PAYMENT
SERVICE

2 Secure Authenticated Merchant

nnected to a secure payment site operated by

Your payment details will be securely transrmitted to the
Bank, Card and Payment Companies for transaction authorisation using up
to 256-bit SEL encryptian

Chu Kong High-Speed Ferry Company Limited

Selectyour payment method by clicking on the logo below:

Pay By Creciit anci Debit Carg
Copyright (c) 2010 AsiaPay Limited. Al rights reserved.

10. BUA LB LFEEBULAEIRUEIRITAVEE?

B N &EFEHFEP BRI/ ABRE GRS W RIBUEIRTENER - BINARWREIER - &
= NBBEFE(+852-2359 9990 = +853-2885 0595)3 & i (customer@cotaiwaterjet.com) 4%
BN EPIRFAERUERFIRE -

Why haven’t I received account activation email after registration?

This may happen if your email is set to filter Junk mails. Please check your Spam Filter or
Junk Mail Folder just in case the activation email got delivered to these folders instead of your
inbox. If you still do not receive it, customers are advised to contact our customer service
representative by phone (+852-2359 9990 or +853-2885 0595) or email

(customer@cotaiwaterjet.com) for us to follow up.

11. ROHE ER ST ENAZI#EDEER?

B NoIEEBEHFEP IR R R/ABRE GRS E W RIERER - HINARKEIFTEEDEE -
A= AR EFE(+852-2359 9990 5(+853-2885 0595)5%, & i (customer@cotaiwaterjet.com) H#&
RMANEFPRBENE - BREXSHERAERFGIRE -

Why haven’t I received any confirmation email after booking online?

This may happen if your email is set to filter Junk mails. Please check your Spam Filter or Junk
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Mail Folder just in case the confirmation email got delivered to these folders instead of your
inbox. If you still do not receive it, customers are advised to contact our customer service
representative by phone (+852-2359 9990 or +853-2885 0595) or email

(customer@cotaiwaterjet.com) and provide your transaction number for us to follow up.

. B ERTRBEFIRES(E-Vouchen) BU B ETMAEITIRE ?
BEBEEHARDILER BEANEBBITEGERSERENINIIZEFMBER MU RERITHABNM
HWENZEBXUHTEREENE - LAEEIEMAKLBEE -

Can I authorize someone else to collect the online booking E-Voucher on my behalf?

We are guided by instructions from the credit card centre that stipulates, customers are required
to personally present the confirmed E-Voucher, registered credit card and registered
ID/Passport for collecting ticket(s). Authorization to a third party for ticket collection is not

acceptable.

13. MMEETHEL IS RE0 85327
IS R SRS A S I E S

How to book an infant ticket of Airport Route?

Infant ticket only sells at airport route ticketing offices.
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AR EEEARFE (Terminal Service)

1. TEFRBLEMELZAMGERE ZM ?
EICRMBIIE B EMRIBZUBEARE - EREFHERAIUME - LHREFRELCMT L ZH
MRBEREZMIT - HARRFERMITRUBRLHREEmEMR - (K?ﬁ PRIEIZHR)

Can I take earlier ferry service ahead of the sailing time on my ticket?
Cotai Water Jet provides standby arrangement for passengers holding on-day valid ferry tickets
and would like to take earlier ferry service ahead of the sailing time on tickets. Earlier sailings

are subject to seat availability and not guaranteed. (Inapplicable to Airport Route)

2. ERVEHHERCED  EENUFHRAENKREER?
REFERSHBRNELLARRKRE, NRKEMRABHLEBIZERD, AEREMGHIER
WHOH, WHARERAESTORNEMHE - FABSRECRMESIRA 2.1 -

If I'm too late to catch my scheduled ferry, can I still use the original ticket to take next
sailing?

Passengers are advised to pay attention to the check-in deadline of different terminals.
Passengers arriving at the check-in gate after the check in deadline is not allowed to go through
the check-in gate and the ticket for this voyage will be cancelled without being refunded or
reimbursed. Please refer to Clause 2.1 of the Cotai Water Jet TERMS & CONDITIONS OF
CARRIAGE OF PASSENGERS for details.

3. RIEEEERAWERE?
ECRMN SRR B WIBRE - BERENRE U ERERREROMBHARESS -

Do you provide wheelchair service?
Wheelchair service is available at all terminals. Passengers who are in need of wheelchair service

may ask for the assistance of our terminal staff upon arrival at terminal.

-11-
Updated: 26-January-2016



4. OEETFRERMNEMR?
RIBEICHRM (RERITZESHIRR) 2.10 FAIRTE - REAEHTOEIENBYEESS
£ BREKE  XERYAENSHSMEASRESE 2.14 RFIENSIEREM £ -

Can I bring my pet onboard?
According to Terms and Conditions of Carriage of Passengers and Luggage Clause 2.10,
passengers are not allowed to take any live or dead animals including poultry, fish, shellfish,

household pets or other animals but excluding guide dogs as set out in Clause 2.14

RIS M 4R (Airport Route Service)

1. SREEMEER FaOLUEESARMESMARRE ?
BREBBBRUNREEEERSRENR  NRMBSMABELTERE BHARBEE
BN EIEREEBIFAREFERKRE -

Who can use Cotai Water Jet airport route ferry service?

SkyPier is a restricted area within the Hong Kong International Airport (HKIA). Cotai Water Jet airport
route ferry service is for transit passengers at HKIA only. It is not applicable to passengers originating
in Hong Kong or officially considered to have entered Hong Kong in accordance to immigration

guidelines.

2. EREECTBEIRSREREAIEIIMG RO ERESRMAESMARBRRMANEE
RIS ?

fik % O] B S & Y e FRRPI ek 1 B S 2 B BR S RPIIN B BB WG R R R B BRI RS -

ERFIRB T RMEFBERESERORE  AERATEXEENERHEERRENM

ZENT) - BEMZE AT ZECER : http://www.hongkongairport.com/chi/transport/transport-

connection-with-mainland-china/ferry-transfer/participating-airlines-list.html
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If | need to take a flight from Hong Kong International Airport, can | use Cotai Water Jet airport
route ferry service from Macau to Hong Kong International Airport for transit to my onward flight?
Cotai Water Jet can be used to Hong Kong International Airport from the Macau Taipa Ferry Terminal
as well as the Macau Outer Harbour Ferry Terminal. Please refer to our sailing schedule tab for the

sailing times.

Prior to choosing the ferry service from Macau to Hong Kong International Airport (HKIA) for transit
to your onward flight, please ensure the airline you are going to travel with is on the Participating

Airlines List which is available at: http://www.hongkongairport.com/eng/transport/transport-

connection-with-mainland-china/ferry-transfer/participating-airlines-list.html|

3. RESARMBSMARERFIBENTEEERKS, REFENMTERNRENZR
AR ERPIRENIEERTFE ?

EHRMEBAIIEMIIERM & FZERIRIRFINEZERRAIEE BBIRHK S - EREX

7RIS RAIEE BRI R S ERRRE - 522 MNEZEKMITREZ S

B EEMBMAIADRK 60 2iER (FEIBEITFIREFS) =i 30 niER (BHEPETT
HEFE) MERBRPAIEMEANEEMFE -

B FREETEMMIZRME 0 65 78 (M 20154 12 5 28 HiEE)

If | take Cotai Water Jet from Macau to Hong Kong International Airport, at what time should | arrive
at Macau ferry terminals for check-in before my flight schedule?
Cotai Water Jet has daily services from Macau Taipa Ferry Terminal and Macau Outer Harbour Ferry

Terminal to Hong Kong International Airport.

Sea to air passengers are advised to plan your schedule with reference to below requirements:
B Arriving at Macau ferry terminals for check-in at least 60 minutes (with check-in baggage) or 30
minutes (without check-in baggage) prior to scheduled ferry departure time.

B Estimated journey time on ferry: 65 minutes (With effect from 28 December 2015)
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4. MRBFBARMOEISMARIERAPIL R RRENSRIEERESFBERKSNIEE
MFE?

HEBR KSR ERATERBEK  IEAEMENTEEREREBRIBESKEENRE -

EgE - S ARZBESHEFE  BRERTEREZER - B/

http://hk.cotaiwaterjet.com/airport-ferry-services-hk.html

What time should I arrive at Hong Kong International Airport Check-In Counter for my
onward flight when travelling by Ferry from Macau?

In accordance to Hong Kong Airport stipulation of the minimum connecting time, passenger
must arrive on time before scheduled flight departure time for transfer, check-in and security
screening etc. For minimum connection time required, please refer to

http://www.cotaiwaterjet.com/airport-ferry-services.html

5. MRBRBEHARMAEISMARERTEBERBSERMN - RERISRIGEBES KR
MR &EERESNEENEERTFE?
WRERMZELSBLETE - AW ARMIIAVIEE L EREE&D 60 DiERERICRMAL

TZREESFE -

WIkERBTETE - BTN 30 nERBESARMURTERRKSEENZHEELE
B2 BREFHEEMERE/BEAUMRE EXEREFE -

What time should I arrive at Cotai Water Jet Ticketing Counter (E2 area) Hong Kong
International Airport for my onward ferry to Macau?
Air to Sea with Checked in luggage - 60 minutes prior to ferry departure time

Air to Sea with hand carry luggage - 30 minutes prior to ferry departure time
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